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Obtaines CBAHI Accreditation

for the Third Time

King Fahd Medical City (KFMC) has received the
final accreditation of the Saudi Central Board
for Accreditation of Healthcare Institutions
(CBAHI) for the third time in a row, [w71] after
achieving the highest degree among the other
Saudi health institutions that are subject to the
relevant standards tests.

Dr. Mahmoud Al-Yamany, CEO of KFMC, said
that this recognition was the result of joint
efforts and continuous support from all the
leaders and staff of KFMC, and determination
to commit to providing high quality services
and achieve excellence in patient safety.

Dr. Al-Yamany added "There are more than 20
chapters identified by the CBAHI as a criterion
for achieving this accreditation related to
quality, leadership, medical records, human
resources, medical services, nursing services,
nutrition, pharmacy and infection control, as
well as laboratories, environmental safety and
safety of the facility; for this end we have been
working in teams since we have obtained the
previous accreditation 3 years ago to ensure
the quality of services provided based on the
preparations made by KFMC that helped us

realize this achievement to a high degree,
which, in turn, will help to improve the quality
and patients' safety to achieve our vision to
be a benchmark in provision of specialized
healthcare."

He added: "There has been continuous
follow-up by the quality department to ensure
that the policies are up to date and to
guarantee adherence to the implementation
of policies and standards and to issue periodic
reports - In the past 6 months, intensive
efforts have been made by about 7 teams
working to implement these standards in
different fields."

It is worth mentioning that CBAHI aims to
create environments that focus on improving
the quality of healthcare, and devote its
services to improving the quality, safety and
effectiveness of healthcare services. In
addition to applying high consolidated
standards for patient care and safety by
focusing on reaching the best patient care
levels, assessing their cases and controlling
infection.
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Be Positive for Yourself

The positive environment surrounding people
undoubtedly plays an important role in promoting and
developing the individual's stimulating energy in all
aspects of his life, whether personal or practical. It creates
the individual's determination and will to achieve his goals
and objectives, by controlling his internal feelings
positively. The working environment certainly needs to
take these factors into account.

Many scientific articles have pointed out that there are
many ways to increase and strengthen the positive
energy, specifically in the working environment and
contribute to create an attractive environment, including
smiling, as stated in the Hadith; The Prophet “Peace Be
upon Him" said: (Your smiling in the face of your brother
is charity). It is a motivation and inspiration to create an
atmosphere of familiarity and affection, be satisfied with
God's destiny and fate, and be optimistic of the good. This
inspires a positive energy and brings good to the
individual, as indicated by those resources that it is
important to sit down in quiet places, move away from
everything that cause discomfort and distress, and seek
to purify the heart and be tolerant.

Furthermore, regular and continuous exercise of sport
renovates the body's energy, eliminates depression and
anxiety and eradicates negative thoughts.

Always be positive, optimistic, smiley, and tolerant. You
will then find yourself loving your work and productive
instead of being a burden who spreads negativity and
frustration among the people around you.

Editorial Team

Dr. Al Yamany: We strive to improve the level of services

"KFMC" achieves recognition from SSH

The Center for Research, Education and Simulation Enhanced

Training (CRESENT) at King Fahad Medical City (KFMC) has been
accredited by the Society for Simulation in Healthcare (SSH) for
the first time since its establishment in 2012 after fulfilling all
the required conditions for obtaining accreditation.

Dr. Al Yamany, Chief Executive Officer of KFMC, said that obtain-
ing such recognition underscores the quality of medical services
provided at the KFMC and motivates looking forward to continu-
ing the provision of the best level of health care in accordance
with international standards. "Work in KFMC is proceeding
according to a clear methodology aimed at upgrading the level
of services to ensure patient safety and care at the highest

standards.” Dr. Al Yamany added.

On his part, Dr. Hani Lababidi, the Director of CRESENT at KFMC,
said: "The Society was founded in 2004 and is internationally

REmponee of the Month

KFMC Provides "Telemedicine" Service
to Reach Patients in Remote Areas

renowned and its goal is to organize simulation education to ensure
patient safety. This is our main slogan. Therefore, all the controls
related to this Society are related to the safety of patients. However,
CRESENT in KFMC was providing these courses several years ago and
constantly working to develop them. Therefore, we applied to the
Society for accreditation at the beginning of this year, and one of
their prerequisite conditions was to have a center for more than two
years and continuously provide courses. Thank to Allah, we met this
requirement and then we received an e-mail with the controls to be
followed before the evaluation,
research and evaluation of each course provided by CRESENT,

including controls related to

controls on the quality of courses it provides and whether or not they
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are related to the safety of patients, as well as controls related to the
introduction of simulation in the medical aspects."
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KFMC Provides "Telemedicine" Service to Reach Patients in Remote Areas

King Fahad Medical City (KFMC) has recently applied the patients and their families.

"telemedicine" experiment through its clinics to reach its  Dr. Al-Yamany added: "This service seeks to improve the
rehabilitation patients in Jazan City. The first stage of the quality of medical services through the provision of an
service provision was in the south region in cooperation with  access to consultants using technology; remote
Jazan Health Affairs, while the second stage was made by  monitoring of patients, especially intensive care patients
KFMC last week when a test call was made with oncology (as a later stage), with the possibility of discussing medical
patients in Arar City. cases; reducing patient visits to outpatient clinics, which
Dr. Mahmoud Al-Yamany, Chief Executive Officer of KFMC, in turn reduces long waiting time; reduce the cost of
stressed the importance of effective partnership in the health  treatment by improving the management of chronic
sector to provide services that benefit patients and to localize  diseases; provide services where the patient lives,
modern technologies that contribute to the developmentand  without the trouble and cost of travel; facilitate medical
improvement of health care. education; and exchange medical expertise between
Dr. Al-Yamany said that the telemedicine service is dedicated = remote cities and hospitals and link them to reference,
to serving patients in remote areas, especially those with  which improves the quality of medical education."

blood, cancer and genetic diseases. He also touched on the  "Telemedicine" is a technology utilizing ICT devices to
ki cxpansion of clinics in the coming stages to include all  provide medical advice and remote healthcare using
&8 diseases covered by KFMC and other specialties required in  medical devices that reduce the transportation of
B those areas; as this technology helps doctors respond to  patients or medical devices and provide financial and
& cases, work on medical treatment and counseling, reduce  human resources to serve as many patients as possibl
referrals to medical cities, and reduce the effort and cost of

Higher Management Meets
KFMC Staff

Under the patronage of His Excellency the CEO, Dr. Mahmoud
AlYamany, a general staff meeting was held on Sunday, October
22nd. Employees’ questions were answered and their concerns
were addressed during the meeting. This came as a part of
reinforcing communication between employees and the higher
management as well as working on overcoming all obstacles and
resolving difficulties that the employee may face aiming to achieve
a exceptional working environment.

Nursing Considers Development of

Practical Competencies

King Fahad Medical City (KFMC) has organized Nursing's Ninth Conference "a path
to excellence" in the presence of a number of specialists in this field at KFMC's
main auditorium.

The conference called for finding models that support nursing competencies in
the Kingdom of Saudi Arabia, participation of local and international experts in
dealing with nursing competencies in the Kingdom, considering the factors that
hinder the development of nursing competencies, analyzing internal and external
factors affecting the maintenance of nursing competencies in various health
sectors, identifying the available current opportunities for the development of
patient education and training programs, providing expert opinions on facing the
challenges encountered by nursing education programs, evaluating and analyzing
the various teaching methods used in nursing training programs and utilizing of
scientific research for the development of nursing competencies.

The conference seeks to provide opportunities for the exchange of scientific
cultures and practical practices that lead to qualitative and organized results to
promote finding models that support nursing competencies in the Kingdom of
Saudi Arabia, upgrading the level of nursing care and pursuing the roadmap to
excellence.
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Employee of the month

Vanessa Mae Tamayo: With a Smile, | Face Challenges!

"The Birth of an Adventurer"

Courage and confidence were among the most import-
ant features of Vanessa Mae Tamayo's decision to leave
her comfy home in Cotabato, Philippines, to work in
Saudi Arabia and announce the start of nostalgia for
the homeland. She did not find a more powerful
weapon than smiling and spending free time communi-
cating with her family to motivate her to work harder
and stand up against difficulties and grief of her coura-

geous experience.
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Vanessa obtained her Bachelor of Science in Nursing in 2007 from
Notre Dame University, Cotabato, Philippines. She joined King Fahd
Medical City as an emergency nurse in 2011 and after three years she
was promoted. She was awarded the "Best Nurse" award in her depart-
ment when she was in the clinical field, and was a member of the
wining team in the Quality Day. Venessa attributes her expertise to
working alongside multidisciplinary teams and management support,
which have been instrumental in building her confidence and develop-
ing her skills.

"Achievements and Experience"

"A Whole New World"

When Vanessa first came to Saudi Arabia on 22nd September 2011,
and despite the challenges of the foreign land and the new culture, she
began to learn things one by one, day after day. Despite the difficulties
of different cultures, she found a way to adapt. Her enthusiasm to be
part of the family of KFMC emergency department helped her and her

colleagues, who were all friendly with her, to
overcome all the challenges and obstacles.
"Motives and Challenges"

Vanessa is proud to be in the emergency depart-
ment - a fast-moving area, dealing with lives,
stress and all kinds of emotions in order to
provide care and save lives. Venessa describes
ER as a non-sleeping unit. Those who work there
are the first line of defense, soldiers who fight in
the field; they walk fast, eat in 15 minutes and
spend 12 hours standing, walking, and running;
they are able to relieve people's pain and provide
comfort for them. Although many of the days
have not been very good for her, Vanessa always
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believes in the popular saying: "There is always a rainbow
after the rain". The rainbow for her is the smiles and nice
words from the patients she takes care of.

She does not see success as the total number of promotions
or recommendations, but as the number of lives she helped
to save or ease their pain - this type of success is not tempo-
rary... it is for the whole life!

"Conclusion”

Vanessa believes that learning and struggling is the best
savings for anyone in order to realize their best achieve-
ments, no matter how many times they fail, struggle, shed
tears, and wasted efforts. In King Fahd Medical City, Venessa
made a copy of herself that she could not imagine she will
become one day. For this, she is really grateful. And looks
forward to participating in the provision of healthcare at this
great institution.
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Behind every Achievement there
are efficient administrative
professionals.Thank you for your
hard work and dedication in
CBAHI Accreditation .
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Never ruin an apology with an excuse
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= independently arganized TED event

Public Relation and Corporate Communication Administration
Internal Communication Department

“Unlock your thoughts, share your story” [ ERSTR ]| RReRG S ST

2
=
x
5

um, King Fahad Medical City

New Borns

—
Employee name: Mohammed Dughays AlOtaibi
; Admin.: Emergency Medicine Administration
1w ki mad 5 ﬂ ¥ KFUC SEVADH ﬂ Wotrva Ve @ King Futad Medical Ciy a WM et 0 L Baby name: Adela
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Employee name: Waleed AlMoukirish
Admin : Public Relation & Corporate Communication Administration
Baby name: Alya AlMoukirish
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General Supervisor O ot m

Dr. Mahmoud Al-Yamany kN agh M e > —
Teamwork . = @)[0) =

Internal Communication Dapartment ) AVava 0
Public Realtion and Corporate Communication Administration
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Contact information:
madinati@kfmc.med.sa
Ext.: 10063/ 10061

Employee name: Husain Zobaai (9] oD aihg.ol ol
Admin.: Security Administration wollojlal 0 lall
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Congratulations to the all winners
in Movember Competition!

Dr. Ahmad AlGhamdi
Intensive care unit

Faisal Al Mehaid
Plastic Surgery / Postgraduate
Departmen

Ma.Eddieliza
Medical Secretary/ Rehabilitation
Technology Department

Participate with us in

“Madinati competition”

to win valuable prizes

In which issue of Madinati
Newsletter the “Inauguration
of Patient Experience
Excellence Award” article was
published?

Participate with us and send your answer
to madinati@kfmc.med.sa
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Employee name: Abdulaziz AlShehri

Admin.: Executive Administration of Operation
Employee name: Sara Rufaydi AlShehri

Admin.: Executive Administration of Health Informatics
and Information Technology
Baby name: Bader
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Employee name: Aseel AlRabiah
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Admin.: Rehabilitation Hospital
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